Stainless Steel
Undermount Kitchen Sink

INSTALLATION MANUAL

SFS-9002SK-SS32



Warranty Duration

All parts of this sink unit are warranted to the original purchaser to be free from
defects in material and workmanship for a lifetime.

Repair and Replacement

If the product has defects in material and workmanship within the warranty period,
we will repair or replace the product free of charge. However, you may be
required to provide the invoice when requesting repairs or replacement from us.

Exclusions

We shall not be responsible for the following cases:
» Damage to the product caused by improper installtion, misuse, unauthorized

repair or replacement, or abuse(including damage during shipment).

» Damage to the product caused by improper dismantlement after installation.

» Damage resulting from abnormal water pressure and impurities in water pipes
is not covered under this warranty.

* Rust on the product due to insufficient care and maintenance is not covered
under this warranty.

» Damage caused by natural sasters such as fire, flood, earthquake, electric
storm, etc. Is not covered under this warranty.

| hope this helps! If you have any further questions or concerns, please let me
know.

Having Trouble?Contact us.

24 Email:info@faucetsupport.com
L. Toll Free: 1-888-969-6880



INSTALLATION TIPS

» For optimal results, involve the homeowner, cabinetmaker, countertop installer,
and sink installer in planning and installation.

» The manufacturer recommends installation by a locally licensed professional.
Use the actual sink to confirm final cabinet and countertop dimensions.

* Inspect the sink for damage before installation. The manufacturer is not liable
for damage caused during or due to improper installation.

» Use proper tools and wear personal protective equipment (PPE) for safety

» Caution: Metal edges may be sharp. Handle with care.

» For the most accurate cut, use the actual sink (not just the template).

» Special Note: Specialized tools may be required for installation on countertop
materials other than wood, marble, or granite.

Tools & Materials Required
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Measuring tape Pencil Wrenches Safety goggles Phillips screwdriver
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Silicone sealant Flathead screwdriver Hacksaw Electric drill Saber saw of |ig saw
Parts List

Bottom Grid Cutting Board



Step-by-Step Installation
Step 1.Determine Reveal Type

Use scissors to cut along the line of the paper template corresponding to your
desired reveal type:

* Negative Reveal
* Positive Reveal

UNDER MOUNT

Note: This cut-out template is provided as a guide only and should be checkedagainst
actual sink to determine correct fit

The inside line is for negative reveal 1/8" ——|
The outside ine is for postive reveal 38" ——L =

Step 2. Position Template

« Align the cut-out template with the actual sink to verify the cut-out size is correct.
* Place the cut-out template at the desired location on the countertop.
NOTE: Ensure sufficient clearance for the backsplash, faucet, and sink
plumbing.
« Trace the template outline onto the countertop with a pencil.

Step 3. Mark Cutout Line

If installing the sink on a new countertop:

* Follow the illustrated directions.

» Mark the corresponding cutout lines for your chosen installation type: Top
Mount Installation or under mount Installation
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Step-by-Step Installation
Step 4. Cut the Countertop

Using a jig saw, start cutting from the pre-drilled hole and follow the marked
cutout line.

Step 5. Set up Mounting Brackets
 Turn countertop over and align sink with countertop.

» Determine the location for the mounting brackets (mounting holes should be
1/2" from the sink edge).

+ Install the mounting brackets as directed.

Step 6. Secure Sink to Countertop

* Apply a continuous bead of silicone sealant (or preferred adhesive) around the
sink rim.

« Verify the sink aligns with the countertop cutout.
* Place the sink over the cutout and press firmly to secure.



Step-by-Step Installation

Step 7.Attach Mounting Hardware

+ Fasten the mounting hardware to secure the sink bowl in place.

* Wipe away excess sealant from the inner lip of the sink.

* Allow the sealant to cure for 30-60 minutes
NOTE: Use acetone or rubbing alcohol to remove any remaining excess
sealant

Step 8. Clean and Seal

+ Clean the sink flange and the underside of the countertop cutout area (ensure
it is smooth and grease-free).

* MUST use 100% silicone sealant for this step.

» Apply a continuous, even bead of silicone caulk on top of the sink flange.

Step 9. Install Fittings and Test for Leaks

+ Install the drain and water supply fittings as required.
* Run water into the sink and inspect all connections for leaks.



Care & Cleaning Guidelines

Daily Cleaning

* Clean regularly with liquid dish detergent, warm water, and a soft household
sponge to remove dirt and prevent staining.

» For mild stains, use non-abrasive cleaners with a nylon scrub pad. Rinse
thoroughly and dry with a soft cloth to avoid water spots.

Stubborn Stains (Lime/Calcium Deposits)

» Pour warm vinegar or a vinegar-based cleaner into the sink and let it sit for a
few minutes.

* Rinse with clean water and dry with a soft cloth.

Rust Spots

+ Stainless steel does not rust, rust stains come from iron particles (from water,
cookware, or steel wool) reacting with moisture.
* Remove rust spots with metal cleaners.

Food Stains
» For mild stains: Use a bleach-and-water solution, or apply bleach directly to a
cloth and cover the stain.

* Let the bleach sit for at least 30 minutes, then clean with dish detergent and
water.

Some Don'ts

+ DO NOT use strong abrasive cleaners, metal scrub pads, or steel wool (these
scratch the surface).
* DO NOT leave rubber mats or sponges in the sink (trapped water may cause
stains).
* DO NOT let high-salt foods sit in the sink for prolonged periods.
» DO NOT let chlorine bleach remain in the sink for more than 1 hour.
» DO NOT allow drain cleaners to contact the sink surface.
* DO NOT pour paint into the sink:
* Acrylic paint: Chemicals react with the sink after 24 hours, causing
permanent marks.
» Latex paint: Remove residue immediately with a brand-matching paint
remover (follow product instructions).
» Alternative cleaners: Nail polish remover, rubbing alcohol, or
acetone-based paint remover (test on a small, inconspicuous area first).



